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foreigner? Or is it because | don't speak good Japanese?

Basically keigo is polite but...
The usage of keigo must be adapted according to a hierarchical relationship based on the status and rank of the
speaker and listener. Therefore, many Japanese are unwilling to use keigo as they feel it is extremely troublesome
to use in conversation. But modern keigo has become a mere facade. The reality is that it does not always function
in a time-honored conservative way.
1. Present-day keigo is used for the speaker's benefit!
Other people might conclude that a speaker is poorly educated or has been raised in an improper way if he/she
is not able to use keigo according to the time, the place and occasion, not just the hierarchical relationship.

A. In public areas......... e.g. At work, or talking with customers, etc. Level 1 ~ Level 5

The higher the implied status of the listener (others), the politer it sounds, even if the respect shown is only perfunctory!

[Levels 1 and 2] =) [Level 3] » [Level 4] » [Level 5]

1.desu, masu 2. vocabulary 3. passive form 4. humble form 1 5. humble form 2
(explained in today's issue) (explained in Vol. 63) (explained in Vol. 64) (explained in Vol. 65)
listener (others) listener (others)

speaker
speaker
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2. Present-day keigo is used to imply one's thoughts and feelings!

Using keigo in this way can be advantageous to the speaker. If you learn to recognize this usage, you will be
better placed to read the thoughts and feelings of others. (It will be explained in Vol. 66)
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B. Obtaining an advantage when you are in a disadvantageous position. .....
e.g. Having others accept an apology or grant permission or an "unreasonable" request, etc.

C. Establishing a distance in human relations........ e.g. Ending a relationship with a listener.

Level 1.
% With this type of keigo, your Japanese starts to sound more polite, and your reputation improves.

Even if you are not familiar with the polite form of speech, you may find these easy to use. Using desu, masu
and o/go in your Japanese is enough to start speaking politely, polite enough to talk with the prime minister.
Vol. 38 explains "o/go" in detail, so take a look at the past issues.

noun, na-adj. desu / deshita / dewa arimasen / dewa arimasen deshita

keigo with [ desu, masu, and o/go + noun, i-adj., na-adjl

i-adj. desu / katta desu / kunai desu / kunakatta desu
verb — masu / mashita / masen / masen deshita

I don't really feel comfortable the way one of my colleague talks to me. One day at work, | suggested
her for lunch, saying, "lunch ni iko!" (Let's go for lunch together!) But she said, "moshiwake-
gozaimasen mada shigoto ga arimasu" (I'm afraid | haven't finished my work yet). Then, she
casually asked another colleague, "coffee nomu?" (How about some coffee?). | am not her boss, but
for some reason, she always uses polite Japanese every time she talks to me. Is it because I'm a

"
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Oh, it's nothing to do with your Japanese! The reason why she uses honorific
forms (keigo) is to maintain a certain distance in your relationship. By using keigo, she
subtly expressed her inner feelings, although you didn't realize it. Using keigo in such a
way is completely different from the old-fashioned, conservative usage.
keigo in a number of lessons. After this, you will feel like a psychologist!

I will explain

Let's try !
1. Shall we be going? 2. Is it raining? Answers -
3. | forgot. 4. Do you have time? 1o DI e n LT

, . , . 3. wasuremashita
5.1 don't drink alcohol at all. 6.1 couldn't do it. 5. oerlle WE Aanen memimEssr
7. It is not convenient. 8. | think so. 7. benri dewa arimasen
9. What do you like? 10. | can't remember. 9. nani ga osuki desu ka?

, 11. so dato ii desu ne

11. 1 hope so. 12. It's a small world. 13. tatoeba nan desu ka?
13. What for example? 14. It's too bad.

2. ame desu ka?

4. ojikan arimasu ka?
6. dame deshita

8. so omoimasu
10. omoidasemasen
12. yononaka semai desu
14. zannen desu

Level 2. keigo with [Vocabulary]

* If you use this type of keigo in business, your way of talking starts to sound more "intellectual."

Written language is frequently used in TV news, speeches and conferences. It sounds very polite when written
Japanese is added to spoken Japanese. That is why literary expressions are commonly used in polite Japanese.

Some frequently used words are listed below. Try to determine the keigo

1

3. the other day.....konoaida —

5. yesterday.....kino —

7. this morning.....kyo no asa —

9. the day before.....mae no hi —
11. I'm surprised.....bikkurishita —
13. as | expected.....yappari —>
15.
17.
19.
21.
23.
25.
27.
29.

every one.....minna —>

very.....sugoku —
various, varied.....ironna —
good/ fine.....ii —

Do you know?.....shittemasu ka? —

2. a little while ago.....sakki —

10.
12.
14.
168
18.
20.
22.
24.
26.
28.
30.

Use keigo in the following sentences.
1. There was an earthquake last night.

W5NMENDH S,
yube jishin ga atta

3. | canceled because | was busy.
ftLuwbhsFvrIVLE,
isogashii kara cancel shita

5. I'm terribly sorry, but | will be about 20 minutes late.

SHh. EVWEN205<5GERS,

gomen daitai 20-pun gurai okureru

= Answers
-
4. today..... kyo B 1. shikashi 2. sakihodo
6. tomorrow..... a_shlta - 3.senjitsu 4. honjitsu
8. last night.....yube — 5. sakujitsu 6. asu
who dare — 7.kesa 8. sakuya
""" L. . 9. zenjitsu  10. donata
about 2kg..... d?"ta'z_kg gurail — 11. odorokimashita 12.yaku ___hodo
I'm sorry......suimasen — 13. yahari
there.....soko — 14. sumimasen / moshiwake arimasen
h dok 15. kochira  16. sochira
where..... oko — 17. achira 18. dochira
not at all.....chittomo — 19. kono kata / kochira no kata
many, a lot ..... ippai - 20. sukoshimo 21. mine_sama
Why ? déshi N 22. takusan 23. gozonji desu ka?
Y £t oshite 24. naze 25.totemo
therefore.....dakara — 26. desukara 27.samazama na
later..... ato de — 28. nochihodo 29. yoroshii
30. node
because, so......__kara — —
2. | knew | was right!
Answers

PoFVESEL!
yappari so datta!

4. Thanks for the other day.
COEIZES B,
kono aida wa domo

6. May | interrupt you?
Bio&wn?
chotto ii ?

7. Do you know that? 8. (in a speech) <Thank you very much for attending>

M>T"?
shitteru?

even though you are all busy.

BESASHBILWEZS.....

minasan kyo wa isogashii tokoro.......

9. | will contact you later.

HLETEET BN,

ato de renraku suru ne

10. Who is that?

HDNISFE?

ano hito wa dare?

. sakuya jishin ga arimashita

. yahari sodeshita!

. isogashii node cancel shimashita
. senjitsu wa arigato gozaimashita

. moshiwake arimasen, yaku
20-pun hodo okuremasu

6. sumimasen yoroshii desu ka?
7. gozonji desu ka?

8. minasama honjitsu wa oisogashii
tokoro.......

9. nochihodo renraku o shimasu
. achira no kata wa donata desu ka?

O WN =
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[Levels 1 and 2] =)

1.desu, masu 2. vocabulary
(explained in Vol. 62)

LN

others
others others
speaker others speaker
speaker
speaker
u
4% )

T LRl

to understand the usage of Level 1 (desu, masu and o/go) and

Level 2 (vocabulary) in Vol. 62, and | tried to use it as often as | could. The Japanese |
talked with said, "Pole-san no Nihongo kiré desu ne" (Your Japanese sounds very
beautiful), and they began to treat me very politely. It made me feel good. | can't wait to

/II/ \\\ learn other honorific forms—I'm so excited!
‘ '

[Level 3] ———) [Level 4] ———————)y [Level 5]

3. passive form 4. keigo and humble form 1 5. humble form 2
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B B B |'m so glad to hear that! If you learn more keigo, your reputation will improve even more. It is true
that even Japanese have difficulty using it to its fullest extent, but if you study hard you can make
keigo your own! In this lesson, you will learn the passive form of keigo. You may run into trouble if
you are not familiar with the conjugations of passive forms. But, since a fairly small number of verbs are
commonly used in daily conversation, you will find it worthwhile to memorize them.

Conjugation of passive form
Classifications of verbs may vary according to textbooks and schools. In this lesson, verbs are categorized

(explained below) (explained in next column) (explained in future column) into three groups: 1."i-masu" group, 2. "e-masu" group (and Ninja form), 3. "o shimasu" group and

R

>

Sounds
pollte

ol \\‘\ - ounds
'A—\' HGET®

"irregular." If you know the "masu form," you can categorize verbs. In order to classify verbs, note the

n=u

syllable before the "masu form." Check whether the syllable before "masu" is "i" or "e.’

1.i-masu group eg, nomimasu, kakimasu, hanashimasu, tachimasu, kaerimasu, isogimasu

List of hiragana “!ra

(ra _ma (ba)ha na ta sa (ga)ka )K)_‘—I « Passive form [a vowel + remasu ]
ri mi (bi)hi ni chi shi (gi) ki i eg. to choose... erabimasu to meet... aimasu

ru mu (bu)fu nu tsu su (gu)ku eramasu amasu

era (ba) remasu a (wa) remasu

u
re me (belhe ne te se (ge)ke e
ro mo (bo)ho no to so (go)ko o

* If you use this type of keigo, it will

The only difficulty is that you have

Level 3 Keigo with [verb .... passive form]

improve your reputation because you will sound well educated. The

listeners (others) will start treating you politely.
This keigo is commonly used in daily life, but is not as formal as Level 4 or Level 5.

to conjugate verbs to use it.

Note: it is used to express the action of the person to whom you are talking.

Make your speech much more polite by changing the underlined parts.

1. Did you prepare yourself for the trip?

2. Did you write down your name and address?

2. e-masu group Since it conjugates in the same way as the "potential form" and can be confusing,
eg. kangaemasu Level 4 or Level 5 is frequently used, instead of using the "e-masu group."
shirabemasu e.g. to eat... tabemasu to decide... kimemasu
meehigagmasu e “Eafﬁ tabe r@asg kime mast
hajimemasu € raremasu taberarimasu kimerarimasu
@® Ninja form Even though a verb is categorized in the "i-masu" group, it conjugates as

a verb in "e-masu" group. Frequently used verbs for keigo are selected here.

FRATOREHBELELLN? EFERAEBEELEN? —
ryoko no junbi o shimashita ka? jusho to namae o kakimashita ka?
. 1.junbi o saremashita
3. Did you take a day off yesterday? 4. Are you over your cold?
EDSHBERBELEN? ’ X o ) 2.gojusho, onamae,
0)_9 B (= f bORMITBVELEN? kakaremashita
kino kaisha o yasumimashita ka? mo kaze wa naorimashita ka? L T T
5. What do you want to drink? 6. What time did you come here? 4.naoraremashita
AZERBETM? FIBFICRFELEM? 5.nomaremasu
nani o nomimasu ka? nan-ji ni kimashita ka? 6.koraremashita
7. What do you usually do when you have a day off? 8. How long did you wait? 7.saremasu
AKHEVWDODHAELETH? EDSSN\EFBELEMN? 8.mataremashita

yasumi wa itsumo nani o shimasu ka?

donogurai machimashita ka?

e.g., to get up... okimasu to be tired of... akimasu ’\O(m

i raremasu okiraremasu akiraremasu

--- This story should make it easier to memorize verbs in Ninja. ---
(Let's memorize this story in English.)
I get up at 5 o'clock in the morning. | put on a pink shirt. | get off at the subway station.
My secretary is in the office. She is tired of her work. Then, she looks at my face.
And, she borrows some money from me. Can you believe it?

to get up (okimasu), to put on (kimasu), to get off (orimasu), to be (imasu),
to be tired of (akimasu), to see, look, watch (mimasu), to borrow (karimasu), to believe (shinjimasu)

CoNVersSatiON sssssssssssssssssssnsssnsssnsssnsssnsasnsssasssasssss s asssasss auss uasssssssssssunnnnns

(Pole-san phoned Mr. Ueki, one of his clients. But the person who received the call said that Mr. Ueki was out of the office.) [ 3. _nhoun, popular foreign loanword o shimasu group

Pole-san: Oh, | see. When will he return?

Secretary: He probably will return in the evening.

Z5TED.. WOHRVETHM? IEXASBRICEBVET,
s0 desu ka.... itsugoro modorimasu ka? tabun yugata dato omoimasu
Pole-san: Do you know what time he usually go home? Secretary: Well... I'm not really sure...

HAEABVDLABERY ETM?

Ueki-san wa itsumo nan-ji goro kaerimasu ka? suimasen chotto wakarimasen ga...

Pole-san: | see, what time will he arrive at work tomorrow?

TOEHA. Beo2LDbMYERAD..

hi e.g., to call... denwa o shimasu to cancel... cancel o shimasu
___o shi u :
@‘I( denwa o shimasu cancel o shlj)agu
___ o saremasu !
denwa o saremasu cancel o saremasu
Irregular to come ..... kimasu — koraremasu

Answers

% 5 —C"Tﬂ\ Bﬂ H 'iﬁw"’fbﬁ%*i ':*i ?b‘ % modoraremasu kaeraremasu koraremasu

so desu ka, ashita wa nan-ji goro kaisha ni kimasu ka?

to go and get ..... tottekimasu — tottekoraremasu
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Keigo that you are going to learn in this lesson does not have regular rules, so you may have to memorize
them. But don't worry! There aren't too many. If you memorize this list, it will help you a lot. Anyone who

AN

tsulirasshaimasuliey
@Wﬁnmmm@

I'm still unsure about using the passive form of keigo that we learned in the
previous lesson. I'm OK if | use it slowly, but | still have trouble conjugating the
verbs. Since | started learning keigo, | understand more of what the Japanese

are saying when they use it. | realize that | must use different forms of keigo
depending on the person I'm talking to, but I still get confused. Trying to figure
this out is really exhausting for me. Are there any shortcut to learning keigo?

wants to learn Japanese cannot avoid this. So, hang in there!
Keigo: Used when talking to people who are not members of your group, and is never applied to yourself.
Humble form: Used when talking about the members of your group, and is applied for yourself.

subordinate /
humble form

boss client, customer, stranger

keigo
humble form
you & your group

n

Fere Pere Penguin’e
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m m m Are you really that exhausted, Mr. Pole? If | compare your comment to climbing Mt. Fuji, you are about 80
percent to the top. Your goal is very close, so hang in there. You're right about keigo, though. It is true you
have to use different types of keigo according to the person you are speaking to. Don't worry about making
mistakes, the Japanese around you will be impressed by the great effort you are making. In this lesson, our

slogan is, "Don't be afraid to make a mistake!"

Now, use keigo for the underlined words.
1. client: Until what time are you going to stay in the office tomorrow?

BEMAEBETA 74 RICHWETHM?

ashita nan-ji made office ni imasu ka?
You: I'm sorry, but | will be out all day.

Friendly form

Keigo

Humble form

CHABEVWHABR—BHETVET,

5. ciient: Please do the things we talked about the other day.
COEDHEBULSBREVLET,

kono aida no ken yoroshiku onegaishimasu.

6. client: May | see it?

BTHWLWWTITM?

mitemo ii desu ka?

You: YES, you may.
ES5F

dozo

7.1 hope it won't disturb you, but...

EEEFBONETHS - - -

mewaku towa omoimasu ga...

HEORETERELL,

I'm here as representative of the president.

shacho no dairi de kimashita

IMEZ A

Kobayashi-san!

. President: MS. Kobayashi!

Secretary: Yes, I'm coming!

(T, §FEF9!

hai, ima ikimasu!

Answers

3. nasaimasu / itashimasen 4. mairimasu 5.senjitsu,
onegai itashimasu 6. haiken shitemo, yoroshi desu
7. gomeéwaku, zonjimasu 8. mairimashita 9. tadaima, mairimasu

1. asu, irasshaimasu /
dete orimasu 2. ukagaitai / moshiwake gozai

oshiwake gozai

1, asu,

1, Or 1

e.

2

about me.

°

Kawasaki-san ni shokai-shitemoratta Pole to iimasu

13 14 15

5

10
ave time this week.

12

English Used when Used fo_r action taken Used for actions gomennasai ashita wa ichinichi dete imasu
Bl 9 FTEEs: OIS O nE BpeE O 2. ciient: I'd like to come over there at 7 o'clock Monday morning.
: W9 W5 LeWET BYVET BEBOEW7EFICITELNDTT N,
U e e imasu irasshaimasu orimasu getsuyobi no asa shichi-ji ni ikitai no desu ga... g
2 to be doin te-form + WFE T te-form+\WS-> Lo WET te-form+BYUFET vou: We're sorry, no one will be in the office at 7 in the morning.
e imasu irasshaimasu orimasu TOEHA, THEFTT7RCEBVEEA,
2 todo ) o do LET BELNET WELET suimasen shichi-ji wa office ni daremo imasen g
— shimasu nasaimasu itashimasu 3.client: Do you play golf? vou: No, | don't.
— - INTELETH? Wx. LEtA.
mas
I':‘éij'u . AnET 4. (station announcement) A train is arriving at Track 1.
e 17 WS> Ls W A — - s
D D VA ikimasu irasshaimasu ukagaimasu N E_ﬁ(\.eaﬁb ;_Eij-° )
ichi-bansen ni densha ga kimasu
6 to come *i’;— (1\59 l/"“"(i\ij— %Ui?
kimasu irasshaimasu mairimasu
7 tosay SEWFEd BoLrWET BHLET Pole-san: Hello, may | speak to Mr. Yamamoto? My name is Pol
iimasu osshaimasu moshimasu HLHULR—=IEENETH. IUEZANETH?
. i i i - i ?
& 1o eat ﬁ’;‘ﬂi's" z bJ:hﬂfU t4 L\T:dfifi? mTc:]sh| rr\l(oshl Pole to ||n;asu ga Yamamoto-san imasu ka
tabemasu meshiagarimasu itadakimasu Yamamoto: This is Yamamoto.
N . \, g s
9 1o know MoTVET SHLTT HUTHUET 20, WFTTD
shitteimasu gozonji desu zonjite orimasu hai Yamamoto desu ga
10 to see /look / watch E'ﬁimg;su to be explained in Vol. 66 | (obiect) faﬂ;kl;fz-himasu Pole-san: Oh, hello, | believe my friend, Mr. Kawasaki, told you
H., HOMNBFEAICEALTHS>7=R—ILEEVET
SVWET ; ; BECHPMVET a ano watashi
11 to meet/ see =3 to be explained in Vol. 66 4 =
aimasu ome ni kakarimasu 4
. = wai-san: Ah, yes, Mr. Pole, he did.
to listen FEES ined i AuET Kawalrsans /T Y ES: ' -
12 {5 ask Kikimasu o b eleloss o Vol &) e b, R—VEATTR. IIBTADSEVTET,
- a Pole-san desu ne Kawasaki-san kara kitemasu
13 to think E“$T to be explained in Vol. 66 ﬁl’,*? . 6
omoimasu Zonjimasu Pole-san: | know you must be busy, but | would like to meet you next week.
14 to give (something) bIFET ELLEFET Ttb(,\c‘:l:i,@\(.\iﬂ'ﬂ‘\_*i@ﬁ@%o?(:ﬁ%fc}\o)??—ﬂ‘_o | N
to give (action) agemasu to be explained in Vol. 66 sashiagemasu isogashi towa omoimasu ga raishu zehi socchini ikitai no desu ga
g te-form + HIFE 7 ' te-form+ZUL LIFET _ 7 8 . 9
agemasu sashiagemasu kawai-san: Unfortunately, | won't be in Japan next wiek, but I h
o VT, EKaE ¥ <y 5, §SBTLELWET,
> WELEEY / FELEY fi:li:(: raitéiv?:iﬁiﬂotdfﬁlﬁalfen g;@—ﬁol:lihztdsessiitara imasu
15 to receive (something) HboWET itadakimasu kudasaimasu TR
i i moraimasu )
eolrecaiveitaction) N to be explained in Vol. 66 te-form+(_.\7$_7‘._=‘é:§'§' pPole-san: Oh, then may | visit to see you this week?
te-form+d SWVET itadakimasu . Py
moraimasu te-form+ FEWE T Co®. —lJE:fTD—C‘bC\L\—C'?-ﬂ‘?
kudasaimasu jaa konshu ittemo ii desu ka ?

Mr. Pole will be making his first phone call to a company, after an introduction by his friend, Mr. Kawasaki.

Answers

moshimasu
irasshaimasu

de gozaimasu
shokai-shite itadaita
moshimasu
ukagatte orimasu
oisogashi

N o o~ wN =

8 zonjimasu
19 sochira ni

10 ukagaitai

11 orimasen

12 orimasu

13 dewa

14 ukagattemo
15 yoroshi desu
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